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Welcome!

Becky Hazelwood - Environmental Sustainability Project Manager

Enna Uwaifo – Environmental Sustainability Coordinator



Housekeeping

• Raising hands

• Asking questions

• Sharing presentations

• Recording content



AGENDA

• Introduction to Julie’s Bicycle

• The Arts Council England Environmental Programme

• Covid-19 Update

• NPO environmental reporting for 2021/22

• Introduction to the Creative Green Tools 

• Q&A



Julie’s Bicycle is a charity which 

supports the creative community to 

act on climate change and 

environmental sustainability

- as a community uniquely placed to 

transform the conversation around 

climate change and translate it into 

action
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Insights from Report

88% of NPOs include Environmental 
Sustainability in core business strategies 
and plans 

55% of NPOs formally recognise 
environmental responsibilities in job 
roles 

57% of NPOs have produced, 
programmed or curated work exploring 
environmental themes 

72% of NPOs have found their 
environmental policy useful for 
supporting funding applications



Recent publications and launches

Creative Climate 

Justice Guide as 

well as the Creative 

Climate Hub

Spotlight 

programme: Net 

zero report

Food culture: 

Impacts of 

What we 

consume 



Webinars, events and Briefings

Climate Finance Webinar (June)
Energy Briefing (June)
ACE-JB National event (October)

Other programme updates



CG Certification

The Creative Green Certification will be discontinued. Those of you have that 
historical CG certification, it will still be kept on CG Tools to be viewed. 



Contacting Julie’s Bicycle for support

MAY

• Email helpdesk, as the first point of query – daily. Responses within 24 hours.

● Open phone helpline any queries 9-5pm - Thursdays

● Drop in sessions for 1:1 support and to respond to technical queries - Wednesday mornings.

JUNE

● Email helpdesk, as the first point of query – daily. We will respond within 24 hours.

● Open phone helpline any queries 9-5pm

Throughout June, this will be increased to Tuesday and Thursday.

Last week of reporting - increased to all week

● Drop in sessions for 1:1 support and to respond to technical queries - Wednesday mornings

We are encouraging NPOs to email first for bookings, as most enquiries are 
solved more easily via email and do not require a phone call or 1:1 session.



NPO Environmental 
Reporting

1. Upload an up-to-date environmental policy and 
action plan to the Creative Green Tools.

2. Enter environmental data (outlined in funding 
agreement) into the Creative Green Tools 
covering the financial year 2021/22 (April 2021 
– March 2022)

3. It is MANDATORY this year

The deadline for this is 30th June 2022.



What do I need to report on?

• Your reporting requirements should have been agreed with your Relationship 

Manager and can be found in the 2018-22 Funding Agreement Conditions.

• These requirements are tailored to each organisation. 



Exemption

● If you require an exemption

● List some reasons: xxxxxxx

● Contact support@juliesbicycle.com



How do I collect energy 

data?
• Energy consumption is measured in kWh for both electricity and gas.

• You can collect kWh figures for electricity gas in your basic energy bills or 

through manual meter readings.

kWh

kWh

kWh



How do I collect water 

data?
• Water consumption is measured in m3.

• You can collect m3 figures for water and wastewater in your basic water bills 

or through manual meter readings.

m3 m3



How do I collect waste data?

1. Tonnes per waste stream

Tonnage can be found on the bills from your waste 

contractor for each waste stream e.g. landfill, energy, 

recycling

Or

2. Estimated figures

Record the number of bin collections you have 

monthly for each waste stream:

e.g. one 500L bin collected twice a week going to 

landfill   



For business travel, you will need to record:

• Miles travelled

• No. of people travelling  

• Vehicle type

Example tracker:

How do I collect travel data?



Intro into CG Tools design

There has been some changes to CG tools to make it more user-
friendly, here are some of the changes:

• Larger and different font for increase accessibility 

• Change in the colour scheme and some of page layouts

• Security improvements



Landing Page



Home Page



Home Page



Adding new contact?
Organisational 

details



Documents 

page



Documents page



+ Data page



+ Data Page



+ Data PageAdd data to a 

Building/Project that has 

already been created



+ Data Page

Add data to a 

Building/Projec

t that has 

already been 

created



+ Data Page

Create a new 

Building/Project



+ Data Page

Create a new 

Building/Project



+ Data Page

Create a new 

Building/Project



Footprint Page

Select ‘Footprints’ 

to view historic 

data



Footprint Page

Select ‘Footprints’ 

to view historic 

data

Click ‘edit’ to change submitted 

and incomplete (not submitted) 

data 



For the most accurate emissions calculation 
please report ‘Footprints’ for the whole year.



Footprints Page: 

General 

COMMON ISSUES:

• Please ensure the 

previous year is 

selected. For this year, 

you are reporting for 

“2021-22)

• If you are entering 

actual values, check 

the first box

• In order for your 

emissions are 

calculated and to show 

up in the “Results” 

page, click 2nd box



Footprints Page: 

General

Type in the box how much space 

your office takes up

COMMON ISSUES:

• If you are new to the 

organisation, the best way to 

find this information is looking 

through the historic data in the 

“Footprints” tab

Click the type of ventilation 

your office building has

Write in the notes section any extra 

information to consider for future 

reference. If you have anything you 

want to flag with us, it is best to 

email us



REMEMBER TO SAVE AS YOU GO

If an error message shows up when you press save, contact the support inbox



Footprints Page: 

Energy 

Electricity and Gas consumption
(kWh) can be found in your bills

This box is checked 

when using 

estimates, if for any 

reason you cannot 

retrieve your energy 

data. 

Ensure the 

information in the 

general page is 

accurate for the 

calculation to work. 

Leave unchecked if 

you have the data 

and enter data into 

the fields.



Choose your energy supplier and 

select whether it is a green tariff, 

this is important for the calculations 

in the ‘Results”. 

The information symbol gives extra 

information into what is a green 

tariff, ensure to click it.



Footprints Page: 

Water 

Water use and wastewater m3
can be found in your water bills



Footprints Page: Waste 

A popular method of 

calculating are the 

monthly collections

For accurate results, 

do not split the data 

into different 

footprints. The tools 

run a calculation for 

the full year.



Footprints Page: Audience 

Travel 

‘Venue/ Cultural 

Buildings’ have the 

option to enter 

audience Travel and 

‘Projects’ that are 

events

This data is typically 

collected using surveys.



Using defaults for audience travel
When using defaults, please ensure you 

have entered the correct information in 

the general page.



Footprints Page: Business 

Travel 

Notes: 

- Where it says “No. of People” 

ensure to write the number of 

people on the same mode of 

transport

- Short haul flight means <2 hours

- Long-haul is >2 hours

Click on the + to add 

journeys 



Footprints Page: Business 

Travel 
Notes: 

- For train and flight travel, the calculation adds up all the people on 

the journey as an individual calculation.

- In short, if you say 10 people took a train to Manchester that was 

100 miles. Then the total miles will be 1000 miles and the emission 

is generated from that



Footprint Page: 

Tour



Footprint Page: Tour

Notes: 

- Under tour footprints, 

business travel will be 

‘personnel travel’ 



Footprint Page: Tour

Notes: 

- Production will 

include freight 

travel. 

- Freight travel 

concerns the 

moving of “stuff” 

instead of people



Footprint Page: Production

Notes: 

- Under projects, 

you can also add 

data for 

productions. 

- There you can add 

data on materials, 

light, including how 

much lighting was 

used during 

rehearsals and live 

shows



Footprint Page: Submit

Notes: 

- Submit your data here



Footprint Page: Submit



+ Data Page



Beyond Carbon Page

1. Benefits from 

environmental action

2. Creative 

programmes and 

engagement

3. Governance and 

leadership

4. Everyday good 

practice



Results Page

v





Results Page



Results Page
Notes:

- Look at the detailed 

information through 

each footprint





Things to remember

• The deadline for NPO reporting is 30th June 2022.

• Your data should refer to the period: April 2021– March 
2022

• “Submit your results” when you have completed your data 
entry or else it will show up as “incomplete” and will not 
show up on the results page

• Uploaded your policy and action plan to the “Documents” 
page of the Creative Green Tools



Julie’s Bicycle support and resources

• Creative Green Tools: www.ig-tools.com

• Environmental Policy and Action Plan guidelines:
http://www.juliesbicycle.com/resources/environmental-policy-and-action-plan-
guidelines

• Other relevant resources: http://www.juliesbicycle.com/resources + Guide to 
reporting and touring

• For queries, please e-mail or phone us:
• E-mail: support@juliesbicycle.com

• Phone: 07379 245997

http://www.ig-tools.com/
http://www.juliesbicycle.com/resources/environmental-policy-and-action-plan-guidelines
http://www.juliesbicycle.com/resources
mailto:support@juliesbicycle.com


Q&A

Julie’s Bicycle
Somerset House, London

0208 746 0400

support@juliesbicycle.com  |  www.juliesbicycle.com


